PIVALLIANIQ AGENTS

THEIR ROLE

The Pivallianig Agent is employed by the Kativik Municipal Housing Bureau
(KMHB) to essentially implement the Pivallianiq Program.

The Agent is responsible for guiding and coaching KMHB tenants and raising their
awareness on the importance of maintaining their homes and immediate
surroundings in good condition so that they can live in safe, healthy
environments.

THEIR RESPONSIBILITIES

e Visit KMHB tenant families to offer them the maintenance guide and
products.

e Impress upon the tenants the importance of taking care of their living
environments and raise their awareness as to their responsibilities as
present or future tfenants.

e Certify families that meet the program's requirements.

e Help families solve personal and social problems by referring them to the
appropriate resources.

e Promote Pivallianiq values and participate in Pivallianiq activities.

THE PIVALLIANIQ TEAM OF AGENTS
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